
Vroom App Features 

Vroom is a smart ride-booking platform that connects passengers with nearby drivers for safe, 
affordable, and reliable transportation services. It provides real-time ride management, secure 
payments, communication tools, and multilingual accessibility for modern travel experiences. 

Tech 
 
Android & iOS development - Ionic 
Backend Development - Laravel 
Admin Panel Development - Angular 
 

 

Passenger App 

The Passenger App allows users to book rides, connect with drivers, and manage trips through 
an easy-to-use interface. 

Features 

1.​ Pick/Drop Location Selection – Users can select pickup and destination locations with 
accurate route mapping and location-based ride suggestions. 

2.​ Riders List – Browse available drivers with vehicle details, estimated fares, ratings, and 
nearby ride availability in real time. 

3.​ Rider Profile and Review – Detailed driver profiles display reviews, trip history, ratings, 
and vehicle information before booking rides. 

4.​ Real-Time Chat with Rider – Instant messaging allows passengers and drivers to 
communicate regarding pickup points and trip updates easily. 

5.​ eWallet Integration – Secure wallet integration supports digital payments, balance 
management, and cashless ride transactions within the application. 

6.​ Add Rating and Review – Passengers can share feedback and provide ratings based 
on their overall ride and driver experience. 

7.​ Refer and Earn – Referral programs reward users for inviting friends and increasing 
engagement on the ride-booking platform. 

8.​ Multi-Lingual Including RTL – Supports multiple languages and RTL layouts for a 
better user experience across different regions globally. 

 



Driver App 

The Driver App helps drivers manage rides, earnings, passenger requests, and trip 
communication with complete operational control. 

Features 

1.​ Add/Edit Ride – Drivers can create, update, and manage ride availability, routes, 
pricing, and travel schedules easily. 

2.​ Ride Request – Receive real-time ride requests with options to accept or reject 
bookings based on availability preferences. 

3.​ Ride Detail – Detailed trip pages display passenger information, pickup locations, 
routes, fares, and booking requirements clearly. 

4.​ Fare Confirmation & Review – Drivers can review ride fares, confirm trip completion, 
and monitor earnings from completed bookings. 

5.​ Real-Time Chat with Passenger – Instant messaging improves communication 
between drivers and passengers during ride scheduling and active trips. 

6.​ eWallet Integration – Wallet systems help drivers manage ride earnings, transactions, 
and digital payment settlements securely online. 

7.​ Refer and Earn – Referral features encourage drivers to invite new users and earn 
rewards through successful registrations. 

8.​ Multi-Lingual Including RTL – Supports multiple languages and RTL layouts for better 
accessibility among global driver communities. 

 

Admin Panel 

The Admin Panel provides centralized control over rides, drivers, payments, analytics, and 
transportation platform operations. 

Features 

1.​ Booking Management – Admins can manage ride bookings, cancellations, trip 
schedules, and transportation activities from a single dashboard. 

2.​ Earning Analytics – Interactive analytics provide insights into driver earnings, booking 
revenue, and platform growth performance trends. 

3.​ User’s Usage Statistics – Monitor passenger engagement, booking activities, and 
application usage through detailed analytical reporting systems. 

4.​ Review & Rating Management – Manage customer feedback, driver reviews, and 
overall service ratings to maintain platform quality standards. 



5.​ Manage Push Notification – Send ride updates, promotional offers, announcements, 
and important alerts directly to platform users. 

6.​ Other Important Settings of App – Configure application permissions, operational 
controls, payment options, and additional platform management settings. 
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