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Handyman App Features

Handyman is an on-demand home service platform that helps customers book trusted
professionals for household services quickly and easily. It offers seamless booking experiences,
provider management, real-time communication, and multilingual accessibility for modern home
service solutions.

Tech

Android & iOS development - lonic
Backend Development - Laravel
Admin Panel Development - Angular

User App

The User App allows customers to discover home services, connect with professionals, and
manage bookings from a single platform.

Features

1. Search Service by Categories — Users can browse services including cleaning,
plumbing, painting, repairs, salon, and maintenance solutions easily.

2. Service Provider List — View nearby professionals with ratings, expertise, pricing, and
availability through organized provider listings online.

3. Provider Detail — Detailed provider profiles display experience, services offered,
reviews, and important business information for customers.

4. Request List View — Users can manage upcoming, ongoing, and completed service
requests through organized booking management sections.

5. Booking Status — Real-time booking updates help customers track appointment
progress and completed service activities from the application.

6. Add Rating and Review — Customers can share reviews and ratings based on their
service experiences with professional providers online.

7. Real-Time Chat with Provider — Instant messaging allows direct communication
between customers and service providers regarding appointments and requests.

8. Multi-Lingual Including RTL — Supports multiple languages and RTL layouts for better
accessibility across global customer communities worldwide.
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Provider App

The Provider App helps professionals manage bookings, customer communication, and service
operations through a centralized platform.

Features

1.

2.

Upcoming/Completed Request — Providers can manage active and completed service
requests through organized operational booking dashboards easily.

Booking Detail — Detailed booking sections display customer information, schedules,
requested services, and appointment requirements clearly online.

Booking Status — Providers can update booking progress and service completion
statuses for real-time customer notifications and updates.

Create Provider Profile — Professionals can build detailed profiles showcasing
expertise, skills, certifications, and business information online.

Upload Portfolio — Providers can upload project samples and completed work portfolios
to attract more potential customers easily.

Plan Purchase — Subscription plans provide access to premium features and advanced
business opportunities within the service platform.

Real-Time Chat with Customer — Instant messaging improves communication between
providers and customers regarding services and booking updates.

Multi-Lingual Including RTL — Supports multiple languages and RTL layouts for
improved accessibility among service provider communities globally.

Admin Panel

The Admin Panel provides centralized control over bookings, services, providers, payments,
and home-service platform operations.

Features

1.

2.

Appointment Analytics — Interactive analytics provide insights into bookings,
appointments, revenue growth, and overall platform performance trends.

User’s Usage Statistics — Monitor customer engagement, service activities, and
application performance through detailed analytical reporting systems.

Manage Services — Admins can create, update, organize, and monitor all home-service
categories and operational activities efficiently.

Booking Management — Manage appointments, schedules, customer requests, and
service workflows from a centralized administration dashboard easily.
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5. Subscription Management — Configure provider subscription plans, premium access
features, payments, and membership management settings efficiently.

6. Other Settings of App — Control notifications, permissions, operational preferences,
and complete home-service platform management settings centrally.
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