
Groshop App Features 

Groshop is a multi-vendor grocery delivery platform that helps customers order daily essentials 
from nearby stores quickly and easily. It offers seamless shopping experiences, vendor 
management, real-time delivery tracking, and secure digital payment solutions. 

Tech 
 
Android & iOS development - Ionic 
Backend Development - Laravel 
Admin Panel Development - Angular 
 

 

User App 

The User App allows customers to browse grocery products, place orders, and track deliveries 
from multiple nearby stores. 

Features 

1.​ Multi-Vendor Ordering – Users can shop groceries and daily essentials from multiple 
nearby stores within a single platform. 

2.​ Search Items and Stores – Smart search functionality helps users quickly find products, 
categories, and grocery stores with accurate results. 

3.​ Product Detail – Detailed product pages display pricing, descriptions, images, 
availability, and additional grocery item information clearly. 

4.​ Order Status – Users can monitor active, upcoming, and completed grocery orders with 
real-time delivery status updates. 

5.​ Add Review – Customers can share ratings and feedback about products, stores, and 
delivery experiences after order completion. 

6.​ Wishlist – Wishlist functionality allows users to save favorite products for faster future 
purchases and easy access anytime. 

7.​ Offers – Users can explore discounts, coupons, cashback rewards, and promotional 
grocery deals directly from the application. 

8.​ Multi-Lingual Including RTL – Supports multiple languages and RTL layouts for 
improved accessibility across diverse customer communities globally. 

 



Vendor App 

The Vendor App helps grocery store owners manage products, orders, earnings, and customer 
interactions from a centralized system. 

Features 

1.​ New/Past Order View – Vendors can manage active and completed grocery orders 
through organized order management dashboards easily. 

2.​ Order Detail – Detailed order sections display customer information, purchased 
products, payment details, and delivery requirements clearly. 

3.​ Detailed Insight – Analytics dashboards provide insights into sales performance, 
revenue growth, customer trends, and store activities. 

4.​ Earnings – Vendors can monitor daily earnings, completed transactions, and overall 
grocery store revenue performance easily online. 

5.​ Send to Bank – Secure banking features allow vendors to transfer wallet earnings 
directly into linked bank accounts. 

6.​ Add/Edit Products – Vendors can create, update, and manage grocery products, 
pricing, descriptions, and stock availability easily. 

7.​ Rating and Reviews – Vendors can review customer feedback and ratings to improve 
product quality and service experiences. 

8.​ Multi-Lingual Including RTL – Supports multiple languages and RTL layouts for 
improved accessibility across diverse vendor communities globally. 

 

Delivery App 

The Delivery App helps delivery personnel manage grocery deliveries, navigation, earnings, and 
customer order updates efficiently. 

Features 

1.​ Mark Online/Offline Status – Delivery partners can manage availability status and 
receive grocery delivery requests based on active schedules. 

2.​ View Order Details – Detailed delivery pages display customer addresses, products, 
delivery instructions, and payment information clearly online. 

3.​ eWallet Integration – Wallet systems help delivery personnel manage earnings, 
incentives, and digital transaction records securely online. 

4.​ Send Earning to Bank – Delivery partners can transfer wallet balances and completed 
delivery earnings directly into bank accounts. 



5.​ Check Performance in Insight – Performance dashboards display completed 
deliveries, ratings, earnings, and delivery activity analytics clearly online. 

6.​ Multi-Lingual Including RTL – Supports multiple languages and RTL layouts for 
improved accessibility among delivery partners worldwide. 

 

Admin Panel 

The Admin Panel provides centralized control over customers, vendors, deliveries, analytics, 
and grocery platform operations efficiently. 

Features 

1.​ Live Order Status in Map View – Admins can monitor active grocery deliveries and live 
order locations through interactive tracking maps. 

2.​ Order Analytics with Graph – Visual reports provide insights into grocery orders, 
revenue growth, and operational performance trends. 

3.​ Transaction Analytics – Monitor payments, wallet activities, commissions, refunds, and 
financial transactions through detailed reporting systems. 

4.​ New Registration Analytics – Track new customer, vendor, and delivery partner 
registrations with advanced growth analytics dashboards. 

5.​ Offer Management – Manage promotional offers, grocery discounts, coupons, cashback 
rewards, and seasonal campaign settings easily. 

6.​ Other Settings of App – Configure permissions, notifications, operational controls, and 
complete grocery platform management settings centrally. 

7.​ Dark/Light Theme – Flexible dashboard themes improve administrator visibility and 
usability during long operational management sessions. 

8.​ Multi-Lingual Including RTL – Supports multiple languages and RTL layouts for 
improved accessibility across global administrative operations. 
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